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. c-6rA'GT frq-;"6 6rdd"di ffi ffftEqur rri rRrvt,
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tqr Vtfi-+-i"r rq-+ft
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. +qr C|-qT Mq Vrq;tft orft-S rrt.
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. gc+.rft o.rtr4R rrt A6-6F ffi,
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. ft-orqr q-$ €-{ nM c+q qBf, +1c qrdnrc Ed ffi,

. 3rr4fu6 Swn +M 3r+CqI (Treasury Position) ilqR rrt,

. HBa ds-di' aqr atqr cqn rrft r-fi-.{-d rRrsi,

. qBfr aM qrffi+. k+tET ilfi rft q-drtqr qt$rm' Erqtd?rqr .rdrsi,
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. frFr* qrd frfiT{rc sTrI T{rt 3r1il'< Tdrzrdr afiq-+1 ,}imrd E4I 6rf{-fi4

B{fuAq {4,
. Tfl-( q-{ffq{ Trr< {q sffiI qrfr-6 efttr{ RZIR nt I

. Amr6 (6rqdr-cr rrt( 38il{ ( Trr-( uq +dqr E\r+1 s{ (ac ffid dIE

erarm F=qs-( rr+ t

i?ftra vrrqqr, Tr1.a w1aFr { Tr1-4 Eur ffi eic ft-orqr Strqr rrt r

vltrff k+.m qI{;tft 6.r{Pd{tur:

o Tdrtql F-q-4F alqteq-si afts vqE-flt (-qrd{ rr{ 1r{ ci ern-6 fr--6-rs

6rfifi 6rf rri
o q=rlf(I=ffi Btrfl?-+T yunfuds-cT grrR srzFft 6-d.ri,
. 9ulTfr6F Business process, Source Code ErrlrrkI gTn-fi-ftr sa?;di

Documentation rrft s(fftd (ld,
. s*'snel6-r ftE+a l6.r{-d-dF, 3{ft-aE-d6 grfe.rd trd,
. ?tr*{q-+1 Automation Vra=fr otd fr.
. fr€rftq eqm kotq,3{fu&€ dqr vrFzrq qrq'fi {* ard rrir

. :r<nEq g*r eiv,icrf, rrq }o r eroq FETqd{ iqrd R^<a-rc+1 kfrqqftn-{q q.Trff

e-rffi -'d*) qrr& rrsrdt o.r{ rri,

. ftffi6q,6qs4, ute,arfr*nn tm arn 3i=q Rr+.rt dic,fr+ go.r+,ar--mm rrm-n
1 e1-'q ?rrir<rc*1 Rrcriqrt ftETE R-gTl ere=eft s,d rr+:

iiq. s?el 6q1 Fr+a (Bd
fir€r-r.{'a=fr ETd rr+.

Eiftq

BRq yfttfi aqr *sTqrc trr€T
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sfir

3Trfl+. Bs{rT Tqrt rr{ 3rraqzr6'dcqifi'drn qfrA-<.rE6 Fqf.u-d y?rr frsT frq="6
+tqiqq. a,:refr'fi a'qr rpnfrq ?r6qre crg rrt t Srsrt Ti.
{ffq vcfilcaT irdq E6rrd6-arc t Ff+rq q=drffi \r6a-d FI*{ yft}ec yrg

rrt r ft-sm rri,
qrg B-{1q 6qT ffi qis rrt ge crgS gurc vt-a rri rrrci,
q6.md ft-Sq ft-do, atFts'FTcr rqr< rrft r-erilqr cttr+. vrm tn rri,
q-ff?T frfrq kdor vq-r rarlqr rftn-6-+l Maur gan-+} arf'au-r rri
TTtrgi.

, Consolidared Financial Statement il-qlt f yorqFI rr+ t

c-6r+GT frq-."-6 arqt*q r Et--flftr+1 ardgrqreknirr w-cRrfr gq-{r HqT aeqi6.{6-ffi
.rt,

tafr-a rzqi6-+:l fr&qor t Ed-{kc"fi 3rgqfi rt sR+fi irqrt r y-onrc ?Ti,

{rrcrrEnd ffift-d n-.qi-+. Hrtt 3rq yfr+fi w-cRrd {tansrdrEFf,r$ gq-m-+r rrir-gi,

ocqr6 ft&qur rur qil{r gzndzFl (rEr+rrlr 3{sqfi rrt qFnq?F' yrn-0 k+'rg {rrFq-q (
s@ T6q Frrn y+rt rr{ a-n+ \+u fqt,

EqFm qrFt+. ffiqvr+T erft c-6rlqr frq-;ro olqffi vq-e=q.r<rsT{i E-<q oqr
vfta-fiEF grm-du rrcgi,
ffi M"rcr {e?q fi-5-1q m,n qffi Fistq ftr ffi*rr gri rrt frtqqkq-6

{fir T{rr sR*fld6 vqeEu rTGi,
rrf q;anrq (3ilffi6 q'aH!T, *i&-c qrnt d.tr 3r-rr vt-fiRErdr ftfir*66-qrd qFT W
3{-{qrc+.r E-i-(ElEF gcmEtr r(rgi,
rgrier frq--ro Erqfqq etBc*l H-c+rft ft=6rq,ivro nq *+ aqr 3rar Erdr l::l*r+art
qIT ari'ftq-di, q.c-i.rCT Tzqi6 :qe-"u rnrgt,
q-drA-or Bq-."6 orqfuq-d;i n'.qi-6 E6qut * q+* s-fircm srfftft EFrx ortraccr
q.dlTrFrdr iln ftftfr ft-6'mqr eftfre-iE rri rmst,
q6ireT frq""-6 orqif,{mi 3{r;-dk6 y-orcrr .r{q+ r*lrrd-+1 {r.?q dqT *6Hm
{rqaft 4'rd rri,

Frtrq auqrg fuds.T rri sfr+fi {t r

vEft snqr

qiffi qE-rT yfrfu {fta} 6-rqf;qq-{ rrt,

{dqft"6'ffiq zq-+errn-q6T ffi qrflqo cqrd-6€ (TSA, RMts, oGAS, FMts, sFq)

dr ft+rq rrt,
E'f,r{ q-{qiE6r HrrR d.rT qfiHdq qar;rft Ert'rF rri,

n11 lPage

a,4
$".d



,*&

,ffi.
. rraft'6r+1 {-d{r gft& vvnd cEffii-fir ffi oata center 1:r{rfr{ rrT, s}t{ iPII 3[aI

ErC?q( zq-4enq-{ rr+,

. €TeT +er+1 eqrwTq, kfirlt tor<, oata security management and system monitoring

vrr*ft *,dra *.
. ffis (r-Er+d, ffis, E--Er€t, TEFTE?ir 6i82ft4,ftftft:lft 3TIffi zrmfl,Iq{

TIi,

. qtf,r+r ( 3r;drfd-6r lM i\-grse rur E+'m Eq-q€4tr{,

. {r,tr c-qzr€rnr{ y"n-ffi ft'Aqq nt erq nqrsT dQrT gsT-i-66-+1 qFfa-<uT { ticlT ?rT

I

. qaftorqrc €gtft-ir Aft-fl vun-& ssrffiqr 3rTEqi {rrqr65-+1 Hcr.trn ni,

. qfrftql r r-mta-or F{fiqqr qffir qEfu FaE=?ft ardiq-< aqr {q-caw (+3 rti,

. +.(, *e n-qr B-"RTqr {fiT qBfhitT vrqRrd mfuc vsrfi rr+,

. +*q Hub+1aft6-m anq'rrT ffiqresa;r arr+] r+rrm rrT,

. qdffi a-diw cd aqzaw srq-a ukear drFI xBft-*. ftmsf, fur Fei,

. Wil yF{E qE-.rft gqir-{q ipr c"n-e$l qfr snrrc qre+ft EI{ rri,

. W{r yftMr E.6rg r ylim rrrq;trfl 3{r+qq6' 3{sry{ 3ila;un ni,
o q-Ffi yftfu sr*+rqT eFdftGr€ rrt rRrgi,

. q-{rT yBfugrqqft 3r;q 3{r4{q-6- 6-d66 ni I

q"eT vc.F-rt frr vrqq qngT

. fr{ T66r r.e-< vcorft fua a-*enq-t (c=Eq-fr 6.d.r+,

. r?rr tqr Fq-.zo arqieqfn qrrqq TIt,

. y*r dq irqr {lnt€ Eqzrenr{ cvnft (prsnz pRt,trs) {qre-+m qEq}r rti,

. 1gffiq n-e +lq zq-+ermq yun6 (ST) dqrmflql T6slr { t-Aft-+-<qdt a.rd rri,

. Eqr"q ffi €qrffi s'r-q=tft 6rd rti

. ytu aqr RTffiq i-6-+1 ftrfrq qfttd-{ n-qn .r{ srFzrq { ve-fret.T rrt,

. relrftq a-a alq zq-+ernq-t cona r stqT TSA t RM|S qsm{En ft*{r t R-6*-6-t!r rri,
o s;rr( €-c4.rft Bfl qfuI(-#T trq 6rIIFaq-{'rTr e-d-fi-+-t!T 1gq;aq ni I

sTr=dfu6. frqrctHur snqr

w',9-{aT 6a er4-q d-6+1 3{r;dkdF Msur e-{-d;fi {fr dtcT iTi
3{r-m:6 ftsrrtq,rr F?ftror t{fls t arqf;Em rri,
3fl=dt+- tonrtqq {rq4ft oTdBfr a-mt r arqFEq-q r+,
3iFat+- t-er,rtEqq-+r fiFI gt ea{rT il,n sirn#
3ffidft-6 +Grrfrer.T-+1 *td srqrr{ rrt rrfisi

ft6rs
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. ffisur+r mft q-ffrft?n effiar frorq dqr frfuc qBqH srdrtft ilfrc d--Scr {
IrEIrfi{ rTi,

. 3tFdft.+' *qrrrftHrrar ffi sr{6'Egfrq evn-e (qrdilr} fumrs rrt { Eqnf,

. 3n;dkr iMelrr R-qT tr dr yfta-fi-+i F,rqf--"Tiqi e+srra r+rnrq*fttelrr rr{t

. qdq q-a+rrcif B{rfif+ oTiiarR?ir 3rraft6 -ffierq rrt rRrl-.t,

. qp6fro ffierrSl \r6-"6-d yRaffi eqrt r n*rsn rri,

. 3ffidi.6 fr'q"zoT Mq aqr FtMi frqiur c'qr Eirr Ti r-asi,

. icrd qcoRai qFdfco ftq-;"rr rrdfr qrefu Rqftq" (Status paper) n-qrt rri,

. 3tT;-dft-6 Rq"-i!T ylndt r aa{ s-dqffi Rrffir ftfterur rqrrfi rri,

. 3il-dtf, ft-{r'"!T ( Merur+} yrTTfiIkdT qrrrprd-or Bq.q{r qrqfi 3f.rffir|{ rrt
TRTgi,

. ftftfl R-6rq{r r?+T ffiq"r ffifrcr yfrRfu€ rri rr<rstt

ff{qft-o qrqft aqr qtfu€ EffieTM{ {n€T

. icTf, vc6r(+1 Rri qacft-d6-+1 \-+t6-d mrd ilqK Ti,

. trrqfr+1 tcieri-or vorftm gm rrft i.fl{r4 i€r 9r[-S cr1rri 3TruR oqr< rri

. m EqzN-qznq-{ dzrT SrrR {trd"fi {ft frtcr Ti,

. qrffi6 grrffil yrft, irwirrr ipfi Eq?r€.rrrrin mrFf Eft-d F-+-rqqT qeffi
eftFqkrq rr+,

. q-cdTt ft-6mi' ffi ffteT"r rri,

. fufirc arffi;q-qrrrTq-fii' Eilt F?R-+.r dtcr ni,

. gt q-fi'rc+'r va+Tt vrqffi fudrc,ft-.6r irfl c-qzreIFFI xra6 rru o'rf5s,

. qrrdtdt Aqi6{ drtT gTfrrr Eq-qRr-d rrd 3TrqTffi'qrffi A-rrs rri,

. +qrfr TC+.rc+1 Fq-rtrlwT ilfrFs-+1 Eq?rqr[T{ {r-d.rft e-d rri rnrst,

s€{ al'ff sc+"rt qlff ffiqtdl BrEr vr( vre=tft 6Td rr+ rrwt,
. (res-4rd 9-dr6 gi ff{rfr'fi gen, *ufr-o Wil{ 6€dr-{(Ur qf,dr 6'rd rr+ rruJi,
. HE-d.ilrT Emr€.rFrT Erqfeq grflftita n'qr *-frq n-asftf, orqff,u< qrffi+-Tnr

eqzr€irFFr 6lqf-dq. €rd"fi aId6S iTt,

. Ra6rt sr,rR a'qr <rft-aq qrq-.fi 3ifuars t vft+{i,

. aroT'ft s{ a",fi ffiq l-f,c{Ifu.q qBiTd-qftr qIsfu( 6rdr
€q im e{rrft snsr

xq gq;tft
. furm q-<*rrdt {rffia. Eur6T fus-{ rri a.fi qft+s {rd,
. icrf, {a+r{qi affi6 qfu 3rgFc aTrst-u-s'ot gil;dfta'zu serei trq=trm fiftTro

trq {t fr,+l .q+rqrrqrr{ icrf, rrq a6dT{ fttqrq .ri,
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rct-+. Evr+l T6T-ft drRr*T, Usrft Bft, R-rTq srrrqd-+J Rreft-a-+< Fna*c Frur n-qri

.ri
itfto a.+ BiFdko %or-+1 dfqr qrq Umrfi-+l flrft q*-e R--Scr rri,

iiFro a'qr 3rrdk+. fivr+) dfl <rw ga-rft rri,

€rr+1 qt4r zurw rgorff (rr.kr.fi o.rf rr{ dfrq aq-+eqrqq rri,

ulT Emrffi erft icm ru M 3nq{q-6'fr?ym ft+ { tmrft !(r+} c{x"i
rinnrd vqmu rnrsi,
itFro a"r q-siFr 3i-4fa Eq Errr dqT rrg drT \16I {F+dr€6Ei1 afuers <td

i?ft'o r-t-ac ffir {qgrrd e-dTq-dr$l B'+<!T qrg rrft fu{r R'qT sRtfi rr+,

TUT srftdr eX€R 3rFnrc-{r ior n-m< n{ qi 6-edq q!f6T s{rAq-{r66qrc nqt rrftqqi

3Tr+q-rT Aur { arqimffii,r zq qfiil-q Frer-{ f,rn GrrE ft-dTq qr-d=?ft ETd rri,
ytr oqr errffq rc+.rcd Rr+ a?Rr6 Tq+r €dft-+-r.T, 3{Ft+q asTr t6r-ft Es-{r"aT

ftrflrsi,
ytn aqr aqrfrq t-.+rcer{ i?ft-o n"n ql;dft-6 Tq fr+ qr-q--ttrIl orq{-.tir cr{Hr
t ffifr{r gqffu rRrgt,

iqrf, q-c6.R qcr+d qfr e?fl qror n'+ lrrrffq"v(6lcd-I Eft S+ *rr frnq'i qq €)

d qft+q trd aafi fr qrq-+ r-q ard rri
iqrm Ea+R qqr+d Edi g+ sr+qfi-+. ss+tt sr qrqrqT q-4r6 uq+1 i?ft'o evr
qFafco Eq*[ fr-q-cT nqr< rrt rrd, r

etmra Eq rien nw qc6r<irr& vrglm rg€R gEr gt 3TftAia {rd srstar aqr

3{r4rqzril 3r{aTa6r yft*r+ro rri,
Trrrq srrqff aq trwro d?rr {r866,{re e?fh6 Tur+} ofl icrd {g }6qTe 3il=dk6

aqqi Azi!--66 vm rrt Eqra Srsrn rr+

nqrd {-c6Rdr tET e"Tr6 orgsv ufuo dqT qrffa. eft+fi (q++1 sffi, 3{rFfdt

E-+<ur dqR nTt
qr6ifr'6 Eq vs-d-.rft qq-rT,yft+fi irrtr 3{ar u<Ft+. qrrort-tS 3{qrqFo m
g-6RH vYnrur ni,
+qro s-a+T(,3{ef n=atir-.I ittn iwo <rq ffi RT+qF-+' zq ezr+arrmt qrfi$
3flzrrqir eFd+{q rrt {ftrrr nqt +rtrrlF'rd 6ccr rr-Si gurc+r gsna tn'fi,
rrt icrm vc6Tta+ *rr qrfr.{dI ffia aqr qrtraE vfta-fi a-qrt rrft a-dfffiqr
q-6.r{H rri,

wffi-6 avr qr-#fi 6rM qFdkr aqT 3rfuq' ffiqq rnrsi ( srg

Mgq yftB-qr w{ 3ilqrq?F 6T<-qT'& n+
d{rfr{E'fi }

iqrs {'a6rcale BSra ft+rqm r\rdl uq
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. aur v{rfi-qrd mu gi wrr+1 rrqr.fi ilrT gTH Eq.rq-+1 A€i6n mrT qft+fi rri,

. zvr ernftqre ym S sl-* ffi AcTffi aqi yft*cq rrt,

. tcrm $GF1-gdrC Efiff, fr-flq-qr orn$ qq.ffi +qiq,-{ rrt,

. M orErvr wg rrft t€rfr{ a-{n yfr+fi{ rri r

. rien{ dqT 6rq-{-6€di' {nzrlwr TNI ?m vsrtr+'qfrfr aqr 3nz{q-ftr er-q y-fre-{qT

yftfrRtra rr* r

. wTrfr qq+} r-6r-+1 Tmrfr dtk+.T qsrsfuo r-ft iltdor agw ft"af yrs rri we=fi
erq orcsr& rr+,

. crh s-.tfud zq tqr ern-ft RIET aqrq dn{isr ftfrH fufi-{ a-qr yftilrc rft Aqr
cts{oT ?Rrgi,

. drnfi-ft vrqRr {iT drin E6r.r.F srgttr, aqs-6 dprT qqn-dq-{66+} qftt€ Effi€flT{

r {ta"r rri,
. icrm vc6Rft1 qqmilm iqdEu rRrgqair z-qcr €uftftr qcme a.Frsr aqa w-t.ri

n'qr fr ol tuim-4 n1,

. icTor q'csTr+1 tq< orn+ qq6r {Rrrl-6F-dI tur cftHoT E?:[ 3rar Efrq aft+crfi
sl6|;u-qr rgrrr rl{,

. iqlf, qa+]rfrr+1 qrqtdr{Iifrq ElT rfrc+1 y-dT r+s r1\r+] r erffi{r €urfi1 al'ar

zqrq ffi Tq fl\ai' E?rfu 3t-grq-{ ni,
. tclfl qrsT'G y?rr <qr rqrftq scor< dqr fr TtFR qkrdirmT {Tqrqr rid arTffir

Esrq <A { q-IERra {Cm.rRirr fr {I.c=rft tr€rq fudrr-+1 6T'd ni,
. oil-ff Hre=$ *ftq sTrtr-d. fu{{lT rqn rri,'qERET qftH-4-fi-+l arqf-oqcr c-6rs+,

iffiqur rraei t frqr yftHqsrc arg SHr+66 otqFq{l=t rrt rRrgt,

. 3mak6 oqt i?fho ?z!T, HC+Tft drnff sre-{ft (IAq 3l-rd1q ErtrjEffir {-6}nft-dT

T{rst
ffu.- unr wr vrnfr sncr+1 a.r{ A-{€rcr cr& gk€-d ard66 srg qr. s. loss tec d
nt ?fu t sr4qF-+. ={ruT Eq?rerrFr +rqfuq-dr$ afrt<Rq vqd r +fr e.rqfilqqe crq.ct &
wr\rd q1 

1

Efu orqfFry{ ruT rfulrd rrreT

qfu o-rqt+.H {q=rft
. {fiq R-carc+1 Ffi.6( efu e.rqhqrr-+.r (ft q'4 q"zn-{q ( T6r+qr frq=T+-

+-rqforqre qtfr i$i Bisrc dqft,efi-ffr r 6-rqt{[{ rRrs+,

. qlg arqt-eq-++r erft 3Trcr{+. yurm i{+'rq t RrrTQI{ q-6-ft€€r TIi,

e (flt(f(,*dr=ilr oqr +Tt {6r+1 qffig ElqtTfi zq-.,r(qr Trt,

. qfu orqf;ffirqT <ilfl tafrqr rqE rrizrr<rsi,
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. 4iE anqi--q?r++.r arrqr ?fuq+T il-q aqr r-q *ftq-arc fuf,rc rRrst,

. qd q--1644pg 3nter ft-$ 3Trf qild ffi zq-q-ern fuerst,

. qGT{qTETT ariqnr6-sq;r 3itqd,q-sR r+-c r+6lqT R,

. t-4r Fl-.{fr +-fqr0-d6-+l gBm r*-r ftareT 6rqFEin-{i ffi antsr fti,

. Et rrsr qffir a?qft {Fq"tft 6-[d ]TT

. 3Tef q--?rffiqra eru .reb ft6rm 6rqft4q-r-dil ffi fttqn fti I

dql]-d (E{-rft
. <rq{e+r*re.ilo.T.t g} rrt tcrq rc+Tc+1 *d-+rc qq+1"{. qtfir-ri vrM

qrd-q-{F-m 3rfta'q <rd,

. 3trfrq{r66-qrd Eq {r.[cT tqr rrdqT rMa"r qrT\tdr R'ar i-orq-terE qq+=l

qTq)q-{r tor nqr Crdq Pq-{cT n'fs,frcilft{ r qRe €r-q"tft +-d ri,
. iq?T q-a+TC+1 {t*r."ri gi }-ftq uq Hqr q1EFr rsrmal vsffi{ rft sFtrd

aiq-qr.6-q qFsm.-r rtt,
. tq.r trE *+;qr {t+T frfls aqi ffiE 3lrcflff €d a6q-+1 Fd{rET

iqrt .rT,

. qrqfi16 qffi frfrqzfrE €rdrrn-a Aqrd {c+lr+1 €ntlqr r+-q qr{w
.t qrftal a srqf;q-6 <q riemrr qitmrqt xFr ft ilrtdt rgrfi ni,

. rtur14 gt arr a"+ rgrnai ft-orrr gErar ffi{ rtt,

. ar--ftq uur €rf,I (6're-l{t t i;:ftq BEEH rgrdr (6'rs-lrst cr qFcr r+-rr+1

td{€r qqnfuo rtt,
. rilur14 gi rrfr R-*.rqr 1T\'+1 a+q, qitqrfi q\ri;t q{ { HMr 3rfrAq, tsflq

ft-f,H ( vcrfrln{ qi
. {frq}rci vrs gr rcfr 3{{ c=zRr{F{ra d-d qnsdq \rd;I a+-c-+1 GqH

€cFTtfi rt
. rtu"rfif vrg ESci r-+-c wq+ iqrd {iartdT idrilqr qr-arm *d * EE

te4r{rr rilm14 "* 
rr{ {rqFYra il*.-dr rti,

. rtur14 crs d rrt g+ {enfr Bnq+ 3fl"ffi-6 ,,i-f,-srd €d riol t+-qqiuJfif
srg t{g{r tr{rs ft-sn rrt Ffr?a qie-qrd €EsRrd {eTrdrt M fti zq-+e.Tr

ffi,
. stqrnt gi erfr { u{ l+-q (uq nrrr eqent ai 4rffi+" 3{rffi+. fr-{oT rurft r

c-dT'A-gt cter*-6) Flqfilffir t{r {t,
. riturl4 IM M*ror rrAgi, 'A'GT{ftHrHrd 
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. vturl4 crfr, tr{r-s frerq ilfl wqftrd sr;q 6rdqT Tdrtqr Rq-;"6 amM
cftftf}?4 rr{ r

q. Torilqr ftq--"a. o.rqt{qqrc !-ff{ rrRi t-4r
. dftq ffiil qiq+1 qrilcFT ( c-q?r€.rrr{,

. vs, e-*r { rqrftq il6 {M tr$e Em+q-{ rr-t icrf, gc+-rr+} \,B--"6-d

*-trq k+<q dqrft t

. BflfSE Bq'qqr 3rrdqq.+. ffi, aq<, qn, ftqq, fr?f$r+.r iln frqr Gtqr+i
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